Paper 3: Looking Better

INFO 498 G

Zhennan Zhou



How to Look Better?



laste

Compromises
Creative Constraints
Narrate & Story Tanslation Argument Critique
Ask questions Data A Difficulties
Ask Question Edges Counting
Collaboration Hearing o0/
Describe -
Instruct
How to Look Better? nstruction
Observation
Sense
Feeling =aiting
[terations Meta-cognition
Design Thinking Make Statements Design J Touch
Ways of knowing
Creativity Constraints Organizing Observation Boundarios

Operationalization



laste

Compromises
five Constraints -
rate & Story Translation Argument Critique
Ask questions Data A Difficulties
Ask Question Edges Counting
Collaboration Hearing To0ls
Describe H 1l ook B n Instruction
Oow 10 LOOK Better:
servation
Sense
Feeling =diting
[terations Meta-cognition
Design Thinking Make Statements Design J Touch
Ways of knowing
Creativity Constraints Organizing Observation Boundarios

Operationalization



’I 2 3

Observation Creative Constraints Narrate & Story




" bservation
|

' '
s 4
¢ L S ¢
Why?
Generate Positive Loop
: : PO o™ il S
In Design Process ¢ R ¢ e
4 L} 4 !
[ | N - | [ 1
l ‘ureatl\./e [ INarrate & Storys
v Constraints , | '
! Y A 4
) 3 Y $ Y 4
\ 5 » N ’

S =" S ="



Observation

Creative Constraints

Ahead, a Task Management App on iIOS
For pandemic and beyond

Narrate & Story



* Ask the right questions.

* Pay attention to emotion, feeling
and sensory information.




Pay Attention to Feeling and Emotion From Target Users

A university faculty A Software Engineer

from a big company

A company
employee at
New York City

A Junior student
from UW



Ask Right Questions in Ahead

11
How can we help people solve their pain of low

productivity and procrastination, keep them motivs
and focused while still maintain flexible yet accountable
for their tasks?
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Ask Right Questions in Ahead

11
How our Interfaces and interactions should look like to

provide personalized and contextually-aware
iInformation?



To Theorize ...

Observation helps understand and define
problem space and target audience



Creative Constraints




Constraints are mutually beneficial
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Constraints are mutually beneficial




CSE484 Lab2

Constraint 1:
Only write down the tasks and then give up
because of the lack of meaningful notifications

l

Contextually-aware notifications



Constraint 2:
Become less patient when organizing
large amount of tasks beforehand
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Auto-Categorization
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Constraint 3:
Lack experience or knowledge
with advanced tools

Ahead

Today l
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Constraint 4:
Lose track of tasks progress and
lack a sense of achievement

l

Daily Progress Tracking
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CSE Database Milestone
Due in 2 hours

@ Security Analysis
Due in 2 hours
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Constraint 5:
Technical constraints from software development
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Discard complicated functions and
focus on the most important ones.

Reminder

Late Day










The Story

¥ |
Uncertainty and change are life constants,

especially during the pandemic and work-
from-home period. Sitting in front of the Zoom
calls, we are constantly interrupted by
"BREAKING NEWS" on Twitter, disturbed by
food or mail delivery calls, or even diverted by
friends' bombarding messages. If you have a
similar experience, you would probably like to
try out our new app, Ahead.

21-day task management and progress
tracking keeps life and work zed
and ent.

Strict due day mode plus incomplete
reminder help stay ated and say
ation.

Up to 7 late days gives leeway to you and
your tasks, with and

Simple yet powerful filters let you
navigate among multiple roles freely and
confidently.

Carefully-tuned system-wide

Mode. The auto switch follows your
system preference or you can override
the system setting If you like.
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